
Parent & Carer Questionnaire Summary (62 responses)   

Thank you to all families who completed our recent Parent and Carer Questionnaire. Your 

feedback is incredibly valuable and helps us celebrate what is working well and identify areas 

where we can continue to improve. Below is a brief summary of the main themes from your 

responses, along with key actions the school will take next.  

  

What the school is doing well  

Parents and carers highlighted several strengths, including:  

• Positive experiences for children – many families commented that their children 

enjoy school and feel happy.  

• Strong staff relationships – appreciation for teachers’ care, support and 

communication.  

• Good communication overall – several parents noted newsletters and updates have 

improved.  

• Clubs and wider opportunities – after-school activities and enrichment were 

frequently mentioned as positives.  

  

What could be improved  

Common suggestions for improvement included:  

• More exciting or varied experiences (e.g., trips, special events, wider activities)  

• Further strengthening communication, particularly around day-to-day updates  

• Improving start/end-of-day routines, such as smoother drop-off and collection  

•  Enhancing the welcoming atmosphere at the start of the day •  More support for 

particular needs in some cases  

  

Key Actions the School Will Take  

In response to your feedback, the school will:  

1. Review and expand enrichment opportunities, including trips, clubs and experiences 

across all year groups.  

2. Continue to strengthen communication, ensuring that messages are timely, 

consistent and easy to access.  



3. Improve morning routines, working with staff to create a more welcoming start and 

clearer expectations.  

4. Review collection arrangements to ensure safety and smoother movement at the 

end of the day.  

5. Enhance support for individual needs, making sure parents know who to contact and 

how support is provided.  

We will share further updates as these actions are developed and implemented.  

Thank you again for taking the time to share your views—your partnership is essential in 

helping us provide the best possible experience for your children.  

  


